MANAS DEY

Software Developer
L +91-9635623705 @ officialmail.manasdey@gmail.com

EDUCATION

Q@ Kolkata, West Bengal - India

Masters of Computer Application
Techno International New Town
#2025

Bachelor of Computer Application
Kazi Nazrul University
& 2020

Higher Secondary
West Bengal Council of Higher Secondary Education
i 2017

Secondary
West Bengal Board Of Secondary Education
g 2015

PROFESSIONAL EXPERIENCE

Cloud Support Associate, Accenture 03/2023 - 09/2023
Gurugram, India

e Successfully analyzed user requirements and developed client-
satisfying applications, exemplified by my work on projects.

e | have experience working with Azure environment and utiliz-
ing Service-now.

e Have knowledge and experience with Amazon Web Services.

e Experience in Application Quality and Analysis and Quality
Management.

e Monitoring cloud services and proactively identifying issues
before they become customer-impacting.

e |dentifying and resolving technical issues reported by cus-
tomers related to cloud services such as computing, storage,
networking, and database.

e Provide guidance and training to customers on best practices
for using cloud services efficiently and securely.

e Develop and use scripts or automation tools to streamline
repetitive tasks and improve efficiency.

o Keeping up-to-date with the latest cloud technologies and
services to ensure optimal support for customers.

Quality Assurance Analyst, BYJU'S 10/2021 - 04/2022
Bangalore, India

e Familiarity with relevant software, such as Excel or enterprise
resource planning (ERP) software.

e Experience with logistics and supply chain management.

e Experience with data analysis and process improvement.

o When technical issues arise, you will need to troubleshoot and

resolve them quickly and efficiently. This may involve working
with IT teams or external vendors to resolve the issue.

e | need to ensure that your organization’s IT infrastructure is
maintained and updated regularly. This may include managing
servers, databases, networks, and other technical systems.

@Linkedln € GitHub

TECHNICAL SKILLS

e Operating System: Windows, macOS, Linux.

e Programming Languages: Python, Java, SQL.
e Web Development: HTML, CSS, JavaScript.
e Version Control System: Git, GitHub.

e Database/Tools: MySQL, MongoDB, ph-
pMyAdmin, VSCode, PyCharm, Eclipse,
PowerBI.

e Framework: React.Js, Bootstrap, Django,
jQuery, Node.js, Express.js, TypeScript.

e Designing tools: Canva, Photoshop, Figma,
Lucidchart.

Others: Manual Testing, Automation Testing.

PROJECTS

Portfolio WebApp

o A portfolio website is a collection of my work
and projects, showcasing my skills and accom-
plishments.

e The website can be created using a variety
of different tools and technologies, such as
HTML, CSS, and JavaScript.

e The website also includes a contact page with
my contact information and a form for visitors
to get in touch with me.

e O \GitHub

Weather App

e Developed a web-based application using
HTML, CSS, and JavaScript to get weather
data of any location.

e The Weather App features a clean and intu-
itive interface for easy navigation and quick
access to weather information.

¢ O)GitHub

Book Managment

e Implement a student library system using opps
where student can borrow a book from thr list
of books. create a separate library and student
class. This program is menu driven, you are
face to choose methods and attributes of your
choice to implement this function.

¢ () GitHub

USEFULL LINKS

e Portfolio Website: Here
e LeetCode Profile: Here
e HackerRank Profile: Here



https://www.linkedin.com/in/manas-dey/
https://github.com/mannas006
https://portfolio-manas-dey.netlify.app/
https://mannas006.github.io/Weather_app/
https://github.com/mannas006/Book-Managment
https://portfolio-manas-dey.netlify.app/
https://leetcode.com/user6258mF/
https://www.hackerrank.com/profile/manas_dey

